Prestige 2000 W 

VoIP Wi-Fi Phone 



User's Guide 

Version 2.0 
February 2004 



Unleash Networking Power 



Prestige 2Q00W User's Guide 



Copyright 

Copyright © 2003 by ZyXEL Communications Corporation. 

The contents of this publication may not be reproduced in any part or as a whole, transcribed, stored in a retrieval system, translated 
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Information for Canadian Users 

The Industry Canada label identifies certified equipment. This certification means that the equipment meets certain 
telecommunications network protective, operation, and safety requirements. The Industry Canada does not guarantee that the 
equipment will operate to a user's satisfaction. 

Before installing this equipment, users should ensure that it is permissible to be connected to the facilities of the local 
telecommunications company. The equipment must also be installed using an acceptable method of connection. In some cases, the 
company's inside wiring associated with a single line individual service may be extended by means of a certified connector 
assembly. The customer should be aware that the compliance with the above conditions may not prevent degradation of service in 
some situations. 

Repairs to certified equipment should be made by an authorized Canadian maintenance facility designated by the supplier. Any 
repairs or alterations made by the user to this equipment, or equipment malfunctions, may give the telecommunications company 
cause to request the user to disconnect the equipment. 

For their own protection, users should ensure that the electrical ground connections of the power utility, telephone lines, and internal 
metallic water pipe system, if present, are connected together. This precaution may be particularly important in rural areas. 

Caution 

Users should not attempt to make such connections themselves, but should contact the appropriate electrical inspection authority, or 
electrician, as appropriate. 

Note 

This digital apparatus does not exceed the class A limits for radio noise emissions from digital apparatus set out in the radio 
interference regulations of Industry Canada. 



Information for Canadian Users 
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ZyXEL Limited Warranty 



ZyXEL warrants to the original end user (purchaser) that this product is free from any defects in materials or workmanship for a 
period of up to two years from the date of purchase. During the warranty period, and upon proof of purchase, should the product 
have indications of failure due to faulty workmanship and/or materials, ZyXEL will, at its discretion, repair or replace the defective 
products or components without charge for either parts or labor, and to whatever extent it shall deem necessary to restore the 
product or components to proper operating condition. Any replacement will consist of a new or re-manufactured functionally 
equivalent product of equal value, and will be solely at the discretion of ZyXEL. This warranty shall not apply if the product is 
modified, misused, tampered with, damaged by an act of God, or subjected to abnormal working conditions. 



Repair or replacement, as provided under this warranty, is the exclusive remedy of the purchaser. This warranty is in lieu of all other 
warranties, express or implied, including any implied warranty of merchantability or fitness for a particular use or purpose. ZyXEL 
shall in no event be held liable for indirect or consequential damages of any kind of character to the purchaser. 

To obtain the services of this warranty, contact ZyXEL's Service Center for your Return Material Authorization number (RMA). 
Products must be returned Postage Prepaid. It is recommended that the unit be insured when shipped. Any returned products without 
proof of purchase or those with an out-dated warranty will be repaired or replaced (at the discretion of ZyXEL) and the customer 
will be billed for parts and labor. All repaired or replaced products will be shipped by ZyXEL to the corresponding return address, 
Postage Paid. This warranty gives you specific legal rights, and you may also have other rights that vary from country to country. 



NOTE 




L-J^v Online Registration 

Register online registration at www.zyxel.com for free future product updates and information. 
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Customer Support 

When you contact your customer support representative please have the following information ready: 
Please have the following information ready when you contact customer support. 

• Product model and serial number. 

• Warranty Information. 

• Date that you received your device. 

• Brief description of the problem and the steps you took to solve it. 



METHOD 
LOCATION 


E-MAIL 
SUPPORT/SALES 


TELEPHONE/FAX 


WEB SITE/ FTP SITE 


REGULAR MAIL 


WORLDWIDE 


support@zvxel.com.tw 


+886-3-578-3942 
+886-3-578-2439 


www.zvxel.com 


ZyXEL Communications Corp., 
6 Innovation Road II, Science- 
Based Industrial Park, Hsinchu 
300, Taiwan 


sales@zyxel.com.tw 


www.europe.zyxel.com 


ftp.europe.zyxel.com 


NORTH 
AMERICA 


support@zvxel.com 


+1-714-632-0882 
800-255-4101 

+1-714-632-0858 


www.zyxel.com 


ZyXEL Communications Inc., 
1650 Miraloma Avenue, 
Placentia, CA 92870, U.S.A. 


sales@zyxel.com 


ftp.zyxel.com 






SCANDINAVIA 


support@zyxel.dk 


+45-3955-0700 
+45-3955-0707 


www.zvxel.dk 


ZyXEL Communications A/S, 
Columbusvej 5, 2860 Soeborg, 
Denmark 


sales@zyxel.dk 


ftp.zvxel.dk 


GERMANY 


support@zyxel.de 


+49-2405-6909-0 
+49-2405-6909-99 


www.zvxel.de 


ZyXEL Deutschland GmbH. 
Adenauerstr. 20/A2 D-52146 
Wuerselen, Germany 


sales@zyxel.de 







Customer Support 
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Preface 

About Your Prestige 

Congratulations on your purchase of the Prestige 2000W VoIP Wi-Fi Phone. 
About This User's Manual 

This manual is designed to provide background information on some of the Prestige's features. 

You may use the Keypad Menu or web configurator to configure your Prestige. 

Related Documentation 

> Support Disk 

Refer to the included CD for support documents. 

> Read Me First or Quick Start Guide 

The Read Me First or Quick Start Guide is designed to help you get up and running right away. It contains a detailed easy- 
to-follow connection diagram, default settings, handy checklists and information on setting up your network and 
configuring for Internet access. 

> Keypad Menu User's Guide 

This manual is designed to guide you through the configuration of your Prestige using the Keypad Menus. 

> Web Configurator User's Guide 

This manual is designed to guide you through the configuration of your Prestige using the embedded web configurator. 

> Packing List Card 

The Packing List Card lists all items that should have come in the package. 

> Certifications 

Refer to the product page at www.zyxel.com for information on product certifications. 

> ZyXEL Glossary and Web Site 

Please refer to www.zyxel.com for an online glossary of networking terms and additional support documentation. 
Syntax Conventions 

• "Enter" means for you to type one or more characters and press the carriage return. "Select" or "Choose" means for you to use 
one of the predefined choices. 

• The choices of a menu item are in Bold Arial font. 

• A single keystroke is in Arial font and enclosed in square brackets, for instance, [ENTER] means the Enter, or carriage return, 
key; [ESC] means the escape key and [SPACE BAR] means the space bar. [UP] and [DOWN] are the up and down arrow 
keys. 

• Mouse action sequences are denoted using a comma. For example, "click the Apple icon, Control Panels and then Modem" 
means first click the Apple icon, then point your mouse pointer to Control Panels and then click Modem. 

• For brevity's sake, we will use "e.g." as a shorthand for "for instance" and "i.e." for "that is" or "in other words" throughout 
this manual. 
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Prestige, Keypad, Navigation, Initial Configuration 



This part introduces the Prestige, the Keypad and details how to setup the initial configuration 
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Chapter 1 
Introducing the Prestige 



The Prestige 2000 W is a wireless telephone that operates over the Internet. It gives users the benefits of Internet 
telephony, for example cheaper calls, without the physical restrictions of a fixed Internet connection i.e. mobility. 

Sending compressed voice signals over the Internet is called Voice over IP or VoIP. The Prestige is a Session Initiated 
Protocol (SIP) - based wireless VoIP telephone. SIP is an internationally recognized standard for implementing VoIP. 

The Prestige allows you to make and receive VoIP calls as long you are within range of an IEEE802. 1 lb enabled 
wireless network. 

The Prestige is easy to use and configure via the LCD display and keypad. You can even manage your settings over the 
Internet using the Prestige's Web Configurator. 



Use the Prestige to make and receive VoIP telephone calls when you are within range of a wireless Internet Telephony 
Service Provider (ITSP). You don't need to know if the recipient's connection type is an IP, cellular or landline based 
service. Your Prestige can call any landline or mobile telephone that a traditional PSTN telephone can connect to as well 
the IP telephone network. Calls received from IP telephones works exactly as you would expect from the traditional 
telephone service. 



1.1 Applications 



1.1.1 Place a call via "SIP Proxy Server" (SIP call server) 




Ptans 



Figure 1-1 SIP Proxy Server Application 



The Prestige registers with a SIP proxy server in the following circumstances: 



• Your connection uses an IP Telephony Service. 



• Your connection is based in a corporate VoIP environment. 



Introducing the Prestige 
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1.1.2 Direct IP to IP Calling 

Use the Prestige to make a call direct to the recipients IP address without using a SIP proxy server. 



Phone Number: 100 
IP: 192.168.1.36 




Phone Number: 200 
IP: 192.168.1.55 



Figure 1-2 IP to IP Calling I^J 
1.1.3 Ad-Hoc (Wireless Intercom) 

Ad-hoc mode does not require an AP or a wired network. Two or more wireless clients communicate directly to each 
other. 

• There is no intermediate SIP Proxy Server 

• Use the Phone book to directly call to the recipient's IP address. 

• The Wireless Settings is set to "Ad-hoc" mode, with the same "SSID" and "Channel" 



Phone Number: 200 
IP: 192.168.1.55 



Phone Number: 100 
IP: 192.168.1.36 



Ad-hoc mode 
The same "SSID" 
The same "Channel" 

Figure 1-3 Ad-Hoc mode 

1.2 Features 

1 .2.1 QoS (Quality of Service) 

Allows the Prestige to tag each communication that can be prioritized over the network for voice and data. 

1.2.2 Comfort Noise Generation 

Background noise is generated for a more natural and continuous telephone connection. 

1 .2.3 Voice Activity Detection 

Your Prestige uses Voice Activity Detection (VAD) that only transmits when you are talking, thus increasing the battery 
lifetime and freeing up the network 
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1.2.4 Auto-provisioning 

Auto-provisioning automatically updates your Prestige's configurable settings via a TFTP server. 

1.2.5 Software Upgrades 

Use the Web Configurator to upload updated software to your Prestige. 

1.2.6 NAT Traversal 

NAT services typically blocks some services offered by the SIP protocol. Since there are many implementations of 
NAT it is impossible to bypass them all. However your Prestige supports communication via an outbound proxy server. 
When properly configured, it does not matter if your NAT server supports SIP pass-through or not. 



1.3 Required Information 

You should have a wireless Internet account already set up and have been given most of the following information. 


INTERNET ACCOUNT CHECKLIST 


Wireless Settings: 


ESSID: Network Mode: □ Ad Hoc □ Infrastructure (default) 
(default: Wireless) 


Channel: (default 6) 


WEP Keys (if your wireless network uses WEP encryption) 


Key 1 : Key 2: 




Key 3: Key 2: 




Network Mode (also known as encapsulation): 


□ DHCP 


□ Fixed IP Your IP Address : Subnet Mask: 
(default) (default: 192.168.1.3) (default 255.255.255.0) 




Gateway IP address: 
(default: 192.168.1.1) 




□ PPPoE PPPoE Name: PPPoE Password: 


You should also have a VoIP account already set up and have been given most of the following information. 




VOICE OVER IP CHECKLIST 




Proxy Server Information 




URL/IP Address: Port: 




Expire Time: seconds (default: 3600) 
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VOICE OVER IP CHECKLIST 




Outbound Proxy Server Information 




URL/IP Address: Port: 




User Account Information 




Telephone Number: Username: 




User Password: 




It is recommended that you change the default password the first time you login. 


WEB CONFIGURATOR ACCOUNT INFORMATION (DEFAULTS) 




Administrator Access 




Username: zyxeladmin Password: 1234 




User-level Access 




Username: admin Password: 1234 





1.4 Installing and Removing the Battery 

Step 1 . With Prestige's display face down, push down on the grooves and slide the battery cover off the telephone. 




Figure 1-4 Removing the Back Panel 

Step 2. With the battery label facing towards you; align the three metal contacts on the battery to the three 
corresponding contacts on the telephone and press the battery down into place. 



DO NOT remove the plastic tab. 




Figure 1-5 Inserting the battery 
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Remember to switch the power off before removing the battery 

Step 3. With the Prestige face down, slide the battery cover off of the Prestige. 
Step 4. For ease of removal, pull the plastic tab on the battery base. 




Figure 1-6 Removing the battery 

1.5 Charging the Prestige 

Step 5. Connect the included power adaptor (use only this adaptor) to the charger. 



Figure 1-7 Connecting the power cord 



Step 6. Plug the power adapter into an appropriate wall socket. 




Figure 1-8 Plugging-in the charger 

Step 7. Set the Prestige on the charger. The Prestige automatically turns on. 
Step 8. The battery indicator bar on the LCD display blinks. 



Introducing the Prestige 
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T„ill 12:00 S 
ZyXEL 
Not registered 

Menu Names 



Figure 1-9 Battery Indicator 



Charge the battery for five hours before using your Prestige. 




Figure 1-10 Charging the battery 

Step 4. The battery indicator bar stops blinking when the battery is fully charged. 
Step 5. Remove the Prestige from the charger. 
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Chapter 2 
Keypad and Front Panel 



Left 

Arrow Keys 
Call 

Load Default IP 
(192.168.1.3) 




Figure 2-1 Keypad and Front Panel 



KEY 


DESCRIPTION 


Left 


Use this key to select menu options displayed 


Right 


Use this key to return to the previous menu. 

You can also use this key as a shortcut to the Prestige's built-in phonebook. 


Arrow Keys 


Use these keys to navigate between menus and move the cursor. 


Off 


Use this key to reject or cancel calls. 

You also use this key to return to standby mode or to turn the Prestige on or off. 



Keypad and Front Panel 
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Call 


Use this key to make and receive calls. 


Numerical 
Keypad 


Use these keys to enter numbers and characters. 

Hold down a key to automatically dial a predefined number (refer to Chapter 9 Using Speed Dial ). 



2.1 Turning the Prestige On and Off 

Press and hold the Off key for approximately 2 seconds to turn the Prestige on or off. 

2.2 Load Default IP 

While the Prestige is switched off: 

1 . Hold down Call key then press the Off key. 

2. A message displays (below) indicating the Prestige has returned to the default IP address (see the Internet 
Account Checklist in Required Information for the default IP address). 

Load Default IP 
«Release Key!» 

Figure 2-2 Load Default IP 

2.3 Switching the Key-lock On and Off 

The keys lock automatically if the Prestige is in standby mode for more than one minute. 

Press and hold the # key on the numerical keypad for approximately 2 seconds to lock or unlock the keypad. 

2.4 Adjusting the Speaker Volume 

Increase the volume during a call by pressing the right arrow key. 
Decrease the volume during a call by pressing left arrow key. 

This is the Prestige's speaker 
volume, which displays during a call 
if you use the left or right arrow keys. 

Figure 2-3 Speaker Volume 



7„ill 12:00 4Ml 
12 ))))))))) ) 
123456 
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Chapter 3 
Navigating the Prestige 



This chapter introduces the Prestige's keypad menu system. 
The Prestige initializes after you turn it on. 



The main screen displays after initialization. 



These bars show the strength of the 
wireless LAN signal. 



Initializing.... 
»Please Wait!« 



Figure 3-1 Initializing 



This displays the time. 



T„ill 12:00 
ZyXEL 
Not registered 

Menu / Names 



This icon shows the battery's 
current charge. 



This displays the Prestige's current connection 
status. Registered displays after you properly 
configure the menu settings and the Prestige 
connects to the SIP proxy server. 



Figure 3-2 Main Screen 

3.1 Prestige's Keypad Menus 

This section introduces the Prestige's menu system and how to navigate through and configure them. 
This is the Prestige's main screen. 



Navigating the Prestige 
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This displays the function of the Left key 
for this screen. 

Press the Left key while in the main 
screen to open the menus. 



7„ill 12:00 S 
Zyxel 
Not registered 



Menu 



Names 



This displays the function of the 
Right key for this screen. 
Press the Right key while in the 
main screen to open the 
Prestige's phonebook. 



Figure 3-3 Navigating the User Interface 



Use the Up or Down arrow keys to scroll 
through the menu items. 



Press the Left key to access the 
highlighted menu item. 



1. Information 



2. Call History 

3. Phone Book 



Select 



Back 



Figure 3-4 Main Menu 



When at the top menu level, 
press the Right key to return to 
the main screen. 
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Chapter 4 
Initial Configuration 

This chapter details initial configuration and basic usage of your Prestige using the keypad menu system. 

4.1 Overview 

This section describes the initial steps needed to setup your telephone for basic usage and introduces the diagrams used 
to navigate the keypad menu system. 

4.1.1 Initial Configuration 

The following settings need to be set before you can make calls, unless your service provider has already configured 
your Prestige's settings for you: 

4-1.1.1 Wireless LAN (Wireless menu) 

First you need to associate your Prestige with a Wireless LAN Access Point. This provides you Prestige with the basic 
services for communication. 

Your Prestige supports site survey; this means that you can browse the networks available in your area. See Wireless 
LAN Settings in the Keypad Menus chapter for information on configuring these menus. 

4-1 .1 .2 Internet (Net menu) 

Now configure your IP address to register with your account provider. From here you can manually configure an IP 
address if you have one. Otherwise choose an appropriate setting to have the Prestige retrieve and IP address for you. 
See Networks Settings in the Keypad Menus Chapter. 

4-1.1.3 SIP (Proxy Server, Outbound Proxy and User Account menus) 

Finally, register your Prestige with your provider's SIP-Server: 

• Configure Proxy Server settings to have the Prestige use your provider's SIP-Server. 

• Configure the Prestige to use an Outbound Proxy Server if your LAN is behind a NAT Server (see 1.1 
Applications). 

• Configure the Prestige to use your User Account to complete the registration process. 

4.1.2 Menu Navigation Diagrams 

This diagrams used in this manual refer to the menu system of the Prestige. The Left and Right keys are used to choose 
a menu option displayed in the LCD screen above that button. For example, pressing the Left key in the Main Screen 
displays the Main Menu (see Figure 3-2 Main Screen). Follow the arrows to navigate the menus as shown in the 
diagrams. 



Initial Configuration 
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Use the Up and Down arrow 
keys to highlight the numbered 
menu item as shown. 



T„ill 12:00 4Ml 
Zyxel 
Not registered 

Menu Names 



7. Wireless 



8. SSL Setting 

9. Restart 



Select 



Back 




Press either the Left or Right key 

disposed underneath the option 

indicated inside the to 
progress to the next screen 
indicated by an ► 



1. Scan 



2. ESSID 
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Part II: 



Keypad Menus, Phonebook, Call History, Misc Settings, 

Prestige Usage 

This part explains the Prestige's keypad menus, details how to manage your phone book and call settings and 

covers extra settings and call-related options. 
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Chapter 5 
Keypad Menus 



The following sections describe how to configure the Prestige's internal menus for first use. 

5.1 Wireless LAN Settings 

Use the following sections to configure your Prestige to associate with an Access Point (AP) to build your wireless 
connection. 

5.1.1 Scanning for an ESSID 

An Extended Service Set (ESS) is a group of access points or wireless gateways connected to a wired LAN on the same 
subnet. An ESSID uniquely identifies each set. All access points or wireless gateways and their associated wireless 
stations in the same set must have the same ESSID. 

Follow these directions to scan for the ESSIDs of available wireless LAN APs. 
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Figure 5-1 Scanning an ESSID 

5.1.2 Network Mode 

Wireless LAN works in either: ad-hoc or public mode. 

To connect to a wired network within a coverage area using APs, set the Prestige operation mode to Public. An AP acts 
as a bridge between the wireless stations and the wired network. In case you do not wish to connect to a wired network, 
but prefer to set up a small independent wireless workgroup without an AP, use the Ad-hoc mode. 

5.1.3 Channel 

A radio frequency used by a wireless device is called a channel. 
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5.1.4 WEP Encryption 

WEP (Wired Equivalent Privacy) encryption scrambles all communication transmitted between the Prestige and the AP 
or other wireless stations to keep network communications private. 

Set the Prestige to use the same length of WEP keys as the AP (64-bit or 128-bit). 

Enter the WEP keys manually. Both the wireless clients and the access points must use the same WEP key for data 
encryption and decryption. You can configure up to four WEP keys but only one key can be selected (enabled) at any 
one time. 

Follow these directions to set up your Prestige to associate with a wireless LAN AP. 
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Figure 5-2 Setting up a Wireless LAN AP 

The Prestige restarts after you return to the main menu. 
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5.2 Network Settings 

You have three network settings options in order to be able to access the Internet, Fixed IP, DHCP or PPPoE. 
Select Fixed IP if you were given an IP address and subnet mask and select DHCP if you were not. Select PPPoE if 
you were given a user name and password. 

Use the Information menu to check your IP address after completing one of the above three methods to connect. 

5.2.1 Fixed IP 

If you were assigned a specific IP address for your Prestige, use the following directions to set your Prestige to use 
it. 
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Figure 5-3 Fixed IP Configuration 

The Prestige restarts after you return to the main menu. 



5.2.2 DHCP 

If you were not assigned a specific IP address for your Prestige, use the following directions to set your Prestige to get it 
automatically via DHCP (Dynamic Host Control Protocol). 
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Figure 5-4 Dynamic IP Configuration 

5.2.3 PPPoE 

Point-to-Point Protocol over Ethernet (PPPoE) functions as a dial-up connection. Therefore you'll also need a 
username (PPPoE name) and password from you ISP. 

Use the following directions to set your Prestige to use PPPoE for your Internet connection. 
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Figure 5-5 PPPoE Configuration 



The Prestige restarts after you return to the main menu. 
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5.3 SIP Settings 

Session Initiation Protocol (SIP) is the signaling protocol that handles the setting up, altering and tearing down of your 
voice sessions. 

You have to configure both SIP Proxy Server settings and Outbound Proxy server settings. 

5.3.1 SIP Proxy Server Settings 

Your Prestige is a SIP client and must connect to a SIP server. The SIP proxy server receives your Prestige's SIP 
requests and forwards them to the next SIP server in the network. 

Use the following instructions to set up your Prestige to connect to the SIP server. 

Enter either the IP address of your SIP server or the URL domain name as given to you by 

your ITSP. 
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Figure 5-6 SIP Client Configuration 

The Prestige restarts after you return to the main menu. 
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5.3.2 Outbound Proxy Server Settings 

The outbound proxy server is the address and port that your Prestige uses to connect to a SIP server, where there may be 
NAT routers that do not support the SIP protocol. If your ITSP gave you an outbound proxy server address and port then 
enter them here. 

If they did not give you the details of an outbound proxy server, then enter the SIP Proxy 
Server settings as in the last screen, again in this screen. 

Enter the URL or IP address of your Outbound Proxy Server if your ITSP gave you one. 

Use the following instructions to set up your Prestige to connect to the outbound proxy server. 
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Figure 5-7 Outbound Proxy Server Settings 

The Prestige restarts after you return to the main menu. 

5.3.3 User Account 

When you registered for your VoIP account, you should have been given a telephone number, username and password 
for connecting to the SIP proxy server. 

Use the following instructions to set up your Prestige to use your telephone number, username and password when 
connecting to the SIP server. 
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Figure 5-8 SIP User Account Settings 

The Prestige restarts after you return to the main menu. 
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Chapter 6 

Using the Prestige's Phonebook 

Use the phonebook feature to store and later retrieve names and corresponding telephone numbers. 

The following sections describe how to configure the Prestige's phonebook to make it more convenient to use. 
Configure the phonebook after you finish the initial configuration. 

6.1 Calling Methods 

There are two ways the Prestige can dial a telephone number; either by using the SIP proxy server or the IP address. 

• Select Use Proxy to have the SIP-Server make the connection. The SIP proxy server assigns the telephone 
number or ITSP and therefore you can leave this field blank. 

• If you use the IP address to place a call without first going through the SIP proxy server; you need to know both 
the destinations IP address and the corresponding telephone number. 

If there is no SIP proxy server available, then it is still possible to make a connection. Providing the IP address and 
telephone number entered in your Phonebook exactly matches the recipients IP and number, the call can still be made. 

6.2 Adding a Phonebook Entry 

Use the following instructions to add an entry to your phonebook. 
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Figure 6-1 Phonebook: Adding an Entry 
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Only enter the IP address when there is no SIP proxy server and/or you want to place a 
direct IP to IP call. Otherwise the SIP number is sufficient to make your call. 

6.3 Setting Up Speed Dial Keys 1 

Use the following instructions to set up a speed dial key for a name in your phonebook. 
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Figure 6-2 Speed Dial Settings 

6.4 Editing Phonebook Entries 

Use the following instructions to locate and edit an existing entry in your phonebook. 



1 Speed Dial was not available at the time of writing 
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Figure 6-3 Phonebook: Edit Entry 
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6.5 Erasing Phonebook Entries 

Use the following instructions to remove an existing entry from your phonebook. 
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Figure 6-4 Phonebook: Erase Entry 

6.6 Setting Up Groups 2 

You can assign ring tones to groups of entries from your telephone book. For example, you may want to have a specific 
ring tone for work related calls. Use the following instructions to add an existing entry in your phonebook to a group. 



2 This feature was not available at the time of writing. 
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Figure 6-5 Phonebook: Setting up Groups 



6.7 Erasing One or More Phonebook Entries 

Use the following instructions to remove existing entries from your Prestige book. 
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Figure 6-6 Phonebook: Erase One By One 
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Figure 6-7 Phonebook: Erase All 
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Chapter 7 
Call History 

The call history feature is useful for checking missed, received, and dialed calls. 



7.1 Missed Calls 

Follow these directions to use the missed calls list to check for missed calls and then edit and dial the Telephone 
numbers. 
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Figure 7-1 Missed Calls 
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7.2 Received Calls 

Follow these directions to use the received calls list to check for received calls and then edit and dial the Telephone 
numbers. 
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Figure 7-2 Received Calls 
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7.3 Dialed Calls 

Follow these directions to use the list of dialed calls to check for dialed calls and then edit and dial the Telephone 
numbers. 
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Figure 7-3 Dialed Calls 



7.4 Erasing Calls 

Follow these directions to erase entries from the call history list. You can choose to erase all call records, the missed 
calls, the received calls, or the dialed calls. 



Call History 



7-3 



Prestige 2Q00W User's Guide 



T.,ill 12:00 m\ 
ZyXEL 
Not registered 

Menu Names 



2. Call Histo 



3. Phone Book 

4. Net Setting 

Select Back 



Select 




1. Erase All 



Ij 2. Erase Missed 
\ 3. Erase Received 



Back 



Are you sure? 
Ok Back 



2. Erase Missed 



3. Erase Received 

4. Erase Dialed 

Select Back 



Are you sure? 
Ok Back 



J L 



3. Erase Received 



i |4. Erase Dialed 
ill. Erase All 

\ 



IS elect 



Back 



► 



Are you sure? 
Ok Back 



J L 



4. Erase Dialed 



2. Erase All 

3. Erase Missed 



Select 



Back 




Are you sure? 
Ok Back 







Figure 7-4 Erasing Calls 
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Chapter 8 

Miscellaneous Settings 

These sections detail how to change the Prestige's other settings. 

8.1 Adjusting the Ring Volume 

Follow these directions to adjust the Prestige's ring volume. 
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Figure 8-1 Ring Volume 

8.2 Setting the Ring Melody 

Follow these directions to change the Prestige's ring melody. 
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Figure 8-2 Ring Melody 

8.3 Setting the Vibration Mode 

You can have the Prestige vibrate when it rings. Follow these directions to turn the Prestige's vibration mode on or off. 
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8.4 Setting the Time 

Follow these directions to change the Prestige's time settings. 
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Figure 8-4 Time Setup 

8.5 Setting the Banner 

Follow these directions to change the text that displays in the Prestige's main screen. 
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Figure 8-5 Banner Selection 
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8.6 Restoring the Factory Default Settings 

Follow these directions to set the Prestige back to the factory default settings. 

The Prestige will automatically restart when the factory default settings are restored. 
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Figure 8-6 Factory Default Configuration 
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Chapter 9 
Prestige Usage 

The following section describes how to use your Prestige for basic tasks. 

9.1 Dialing a Telephone Number 

Use the following instructions to call a number that is not already in your Prestige book. 

Step 1 . When the Prestige is in standby mode, use the numerical keys to enter the telephone number. 

Step 2. If you enter an incorrect number, press the Right key to backspace. 

Step 3. Press the Call key to make your call. 

9.2 Using the Phonebook to Dial a Telephone Number 

Use the following instructions to call one of existing entries in your Prestige book. 
Step 1 . Press the Right key to enter the Prestige book. 
Step 2. Use the A or T key to choose the name. 
Step 3. Press the Call key to dial the number. 

9.3 Redialing a Telephone Number 

Step 1 . In the standby mode, press the Call key. 

Step 2. A list of recently called Telephone numbers displays. 

Step 3. Use the A or T key to scroll through the list of Telephone numbers. 

Step 4. Press the Call key to make the call. 

9.4 Answering a Call 

Press the Call key to answer a call. 

9.5 Rejecting a Call 

Press the Off key to reject a call. 

9.6 Holding a Call 

Press the Left key during a call, to hold the call. 
Press the Right key again to cancel the hold. 
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Part III: 



Introducing the Prestige's Web Configurator (Advanced 

Access), Troubleshooting 

This part explains the Web Configurator screens for Advanced access and Troubleshooting the Prestige. 
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Chapter 10 

Using the Web Configurator Screens 



This chapter describes how to use the Prestige 's web configurator to view and configure the Prestige 's 

settings. 



The embedded web configurator allows you to configure or view the Prestige's settings through Microsoft's Internet 
Explorer. 

It is recommended that you set your screen resolution to 1024 by 768 pixels. 

10.2 Accessing the Web Configurator 

10.2.1 Accounts 

The Prestige has two pre-configured accounts to access the web configurator. The first is the user account that provides 
normal functionality of the Prestige and configurable settings. The second is an administrator's account that allows you 
to alter the way the Prestige makes and receives calls, for example selecting a voice codec. 

Do not attempt to change the Administrator settings unless you know what you are doing. 
These settings affect the way your Prestige makes and receives calls and are already 

configured for best performance. 

10.2.2 Login 

Step 1 . Make sure your Prestige is connected to the wireless LAN and record its IP address (Chenk the 



10.1 Introduction to the Web Configurator 



Information menu for your Prestige's IP address). 



Step 2. 



Launch your web browser. 



Step 3. 



Type "http://<IP address>" as the URL. 



Step 4. 



Enter your username and password and click OK to login. 



• For User access: Type the default username: admin and password: 1234 for user-level access, the first 
time you login. 



• For Administrator access: Type the default username: zyxeladmin and password: 1234 for 
administrator access, the first time you login. 
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Connect to 192.168.1.33 




/ 

User name: 
Password: 



admin 



1234 



I I Remember my password 



OK 



Cancel 



Figure 10-1 Connecting to the Prestige 



It is strongly advised that you change the passwords for both the User and Administrator 

accounts the first time you login. 



10.3 Navigating the Prestige Web Configurator 

The following summarizes how to navigate the web configurator. The following screen displays first. 



ZyXEL P2000W VoIP Wi-Fi Phone 



Software Veralon 
Rsitiaj* Dai* 



Device Information 

WJ.00.02 

=*eoo to 

; Dec 30 2003 



Phone Book W.reiesB DSP Selt-rp IrjSilS. i^tem Update SMf 



Figure 10-2 Device Information 

The web configurator is divided into several screens. Click one of the links at the bottom of the screen to go to the 
corresponding screen. 
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Chapter 11 
User Access to the Prestige 

11.1 Device Information 

Use this screen to view read-only information about your Prestige. 
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Figure 11-1 Device Information 
Table 11-1 Device Information 



LABEL 


DESCRIPTION 


Software Version 


This is the software version that the Prestige is using. 


Bootrom Version 


This is the boot ROM (Read Only Memory) software version that the Prestige is using. 


Release Date 


This is the date that the Prestige's software was released. 


RESTART 


Click RESTART to restart the Prestige and have your configuration changes take affect. 


SAVE 


Click SAVE to save your changes without restarting the Prestige. Your wireless LAN, Internet 
and SIP settings changes do not take affect until you use RESTART. 
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11.2 Network Configuration: STATIC 

If you were assigned a specific IP address for your Prestige, use the following directions to set your Prestige to use it. 
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Figure 11-2 STATIC Network Configuration 
Table 11-2 STATIC 



LABEL 


DESCRIPTION 


Get IP Address 


Click STATIC to manually enter a fixed IP address in the NetWork IP field. 

Click DHCP to have the Prestige automatically obtain network settings at startup from a 
Dynamic Host Configuration Protocol server. These settings are not configurable. 

Click PPPoE if your network supports Point-to-Point Protocol over Ethernet to automatically 
configure your Prestige. 


NetWork IP 


This is IP address your Prestige uses to connect to the wireless LAN. Type the address given to 
you by your network administrator. 


NetWork Subnet 
Mask 


The subnet mask specifies the network number portion of an IP address. Your Prestige 
automatically calculates the subnet mask based on the IP address entered in the NetWork IP 
field. Unless you are implementing a subnet, use the subnet mask computed by the Prestige 
255.255.255.0. 


NetWork Default 
Gateway 


Type the gateway IP address of the device to which you want to connect your Prestige. 
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Table 11-2 STATIC 



LABEL 


DESCRIPTION 


MAC ID 


Every Ethernet device has a unique MAC (Media Access Control) address. The MAC address 
is assigned at the factory and consists of six pairs of hexadecimal characters, for example, 
00:A0:C5:00:00:02. 

This field is read only and cannot be configured. 


SUBMIT 


Click SUBMIT to have the Prestige update to your new settings. 


CANCEL 


Click CANCEL to begin configuring this screen afresh. 


RESTART 


Click RESTART to restart the Prestige and have your configuration changes take affect. 


SAVE 


Click SAVE to save your changes without restarting the Prestige. Your wireless LAN, Internet 
and SIP settings changes do not take affect until you use RESTART. 



11.3 Network Configuration: DHCP 

If you were not assigned a specific IP address for your Prestige, use the following directions to set your Prestige to get it 
automatically via DHCP (Dynamic Host Control Protocol). 
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Figure 11-3 DHCP Network Configuration 
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Table 11-3 DHCP 


LABEL 


DESCRIPTION 


Get IP Address 


Click STATIC to manually enter a fixed IP address in the NetWork IP field. 

Click DHCP to have the Prestige automatically obtain network settings at startup from a Dynamic 
Host Configuration Protocol server. These settings are not configurable. 

Click PPPoE if your network supports Point-to-Point Protocol over Ethernet to automatically 
configure your Prestige. 


NetWork IP 


This is IP address your Prestige uses to connect to the wireless LAN. 


NetWork Subnet 
Mask 


The subnet mask specifies the network number portion of an IP address. 


NetWork Default 
Gateway 


This field displays the gateway IP address for your Prestige to connect. 


MAC ID 


Every Ethernet device has a unique MAC (Media Access Control) address. The MAC address is 
assigned at the factory and consists of six pairs of hexadecimal characters, for example, 
00:A0:C5:00:00:02. 

This field is read only and cannot be configured. 


DNS Server IP 


Type the DNS' IP address for translating readable domain names into valid computer IP 
addresses. 


Second DNS 
Server IP 


Type a backup DNS IP address for the Prestige to use in the event that the Prestige cannot 
connect to the preferred DNS. 


SUBMIT 


Click SUBMIT to have the Prestige update to your new settings. 


CANCEL 


Click CANCEL to begin configuring this screen afresh. 


RESTART 


Click RESTART to restart the Prestige and have your configuration changes take affect. 


SAVE 


Click SAVE to save your changes without restarting the Prestige. Your wireless LAN, Internet and 
SIP settings changes do not take affect until you use RESTART. 



11.4 Network Configuration: PPPoE 

Point-to-Point Protocol over Ethernet (PPPoE) functions as a dial-up connection. Therefore you'll also need a 
username (PPPoE name) and password from you ISP. 

Use the following screen to set your Prestige to use PPPoE for your Internet connection. 
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Figure 11-4 PPPoE Network Configuration 
Table 11-4 PPPoE 



LABEL 


DESCRIPTION 


Get IP Address 


Click STATIC to manually enter a fixed IP address in the NetWork IP field. 

Click DHCP to have the Prestige automatically obtain network settings at startup from a 
Dynamic Host Configuration Protocol server. These settings are not configurable. 

Click PPPoE if your network supports Point-to-Point Protocol over Ethernet to automatically 
configure your Prestige. 


NetWork IP 


This is IP address your Prestige uses to connect to the wireless LAN. 


NetWork Subnet 
Mask 


The subnet mask specifies the network number portion of an IP address. 


NetWork Default 
Gateway 


This field displays the gateway IP address for your Prestige to connect. 


PPPoE Username 


Type the username given to you by your network administrator. 


PPPoE Password 


Type the password associated with the username above. 


MAC ID 


Every Ethernet device has a unique MAC (Media Access Control) address. 

Your Prestige's MAC address is assigned at the factory and consists of six pairs of 
hexadecimal characters, for example, 00:A0:C5:00:00:02. 

This field is read only and cannot be configured. 


RESTART 


Click this button to restart the Prestige and have your configuration changes take affect. 
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Table 11-4 PPPoE 



LABEL 


DESCRIPTION 


SAVE 


Click this button to save your changes without restarting the Prestige. Your wireless LAN, 
Internet and SIP settings changes do not take affect until you use RESTART. 



11.5 Outbound Proxy Configuration 

Some NAT routers are not SIP-friendly and will stop your voice sessions. Sending your voice traffic to an outbound 
proxy server solves this problem. 

The following screen displays the IP address and port number of an outbound proxy server the Prestige uses to connect 
to the outbound proxy server. 
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Figure 11-5 Outbound Proxy Configuration 
Table 11-5 OutBound Proxy Configuration 



LABEL 


DESCRIPTION 


Proxy IP Address 


This field displays the server name of your main outbound proxy server. 


Proxy Port 


This field displays the port number to access proxy services. 


RESTART 


Click this button to restart the Prestige and have your configuration changes take affect. 


SAVE 


Click this button to save your changes without restarting the Prestige. Your wireless LAN, 
Internet and SIP settings changes do not take affect until you use RESTART. 
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11.6 SIP Proxy Configuration 

Your Prestige is a SIP client and must connect to a SIP server. The SIP proxy server receives your Prestige's SIP 
requests and forwards them to the next SIP server in the network. 
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Figure 11-6 SIP Proxy Configuration 
Table 11-6 SIP Proxy Configuration 



LABEL 


DESCRIPTION 


SIP Configuration 


Proxy IP Address 


This field displays the IP address of your Prestige. 


User Account 


Registrar Username 


This field displays the username as supplied by your VoIP provider to access the 
SIP-Server. 


Local Name 


This field displays the name used to interoperate with other SIP devices and 
identify your Prestige on a network. 


Phone Number 


This field displays your telephone number as your VoIP provider gave you. 


Registration Status 


This field displays either Registered or Not Registered depending on the success 
of your Prestige's connection to the SIP-Server. 


RESTART 


Click this button to restart the Prestige and have your configuration changes take 
affect. 
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Table 11-6 SIP Proxy Configuration 



LABEL 


DESCRIPTION 


SAVE 


Click this button to save your changes without restarting the Prestige. Your 
wireless LAN, Internet and SIP settings changes do not take affect until you use 
RESTART. 



11.7 Phone Book 

Use the phonebook feature to store and later retrieve names and corresponding telephone numbers. 

There are two ways the Prestige can dial a telephone number; either by using the SIP proxy server or the IP address. 

• Select Use Proxy to have the SIP-Server make the connection. The SIP proxy server assigns the telephone 
number or ITSP and therefore you can leave this field blank. 

• If you use the IP address to place a call without first going through the SIP proxy server; you need to know both 
the destinations IP address and the corresponding telephone number. 

If there is no SIP proxy server available, then it is still possible to make a connection. Providing the IP address and 
telephone number entered in your Phonebook exactly matches the recipients IP and number, the call can still be made. 
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Figure 11-7 Phonebook 
Table 11-7 Phonebook 



LABEL 


DESCRIPTION 


Add New Entry 


Name. 


Type a descriptive name to associate with the telephone number. 
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Table 11-7 Phonebook 



LABEL 


DESCRIPTION 


Phone No. 


Type a telephone number corresponding to the Name field. 


Destination 


Select Use Proxy to have the SIP-Server make the connection. Select Use IP 
Address to connect to a specific IP address. 


Add 


Click this button to add a new entry into the Prestige book. 


Phone Book 


Name. 


This field displays the name associated with a telephone number. 


Phone No. 


This field displays the telephone number of each contact in your telephone book. 


Destination 


This displays either Proxy or an IP address depending on your settings for this 
entry. 


CLEAR 


Click CLEAR to erase your phone book entries. 


RESTART 


Click this button to restart the Prestige and have your configuration changes take 
affect. 


SAVE 


Click this button to save your changes without restarting the Prestige. Your 
wireless LAN, Internet and SIP settings changes do not take affect until you use 
RESTART. 



11.8 Wireless Settings 

Use the following screen to configure your Prestige to associate with an Access Point (AP) to build your wireless 
connection. 
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Figure 11-8 Wireless Setting 
Table 11-8 Wireless Setting 



LABEL 


DESCRIPTION 


ESSID 


(Extended Service Set IDentity) The ESSID identifies the Service Set with which a 
wireless station is associated. Wireless stations associating to the access point 
(AP) must have the same ESSID. You can think of the ESSID as being similar to a 
workgroup name in a Microsoft network. 


Channel 


A channel is a radio frequency used by IEEE 802.1 1b wireless devices. Channels 
available depend on the AP you are connected to. The channel is determined 
automatically using the site survey feature. 


Mode 


An 802.11b Ad-hoc network is the simplest WLAN configuration, defined as two or 
more wireless devices within range of each other that from an independent 
network without the need of an access point (AP). 

Select Infrastructure if to access an AP. 


Rate 


The closer you are to an AP the stronger the signal and the faster the connection. 
Choose Auto to have the Prestige determine the best setting for your connection 
type. 
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Table 11-8 Wireless Setting 



LABEL 


DESCRIPTION 


WLP 


If you are using a public AP, select None. 

Select an encryption level of 64bits or 128bits according to the encryption settings 
at your AP site. 

Your AP provider should have given you an encryption key if required at the time 
you applied for the account. 


Key 1 ~ 4 


The WEP keys are used to encrypt data. Both the Prestige and the AP must use 
the same WEP key for transmission. 

If you chose 64-bit WEP, then enter any 10 hexadecimal characters ("0-9", "A-F"). 
If you chose 128-bit WEP, then enter 26 hexadecimal characters ("0-9", "A-F"). 

You must configure all four keys, but only one key can be activated at any one 
time. The default key is Key 1. 


Default Key 


Choose from the available WEP keys. Unless advised to do so by your VoIP 
provider, leave the default key as Key 1 


SUBMIT 


Click SUBMIT to have the Prestige update to your new settings. 


CANCEL 


Click CANCEL to begin configuring this screen afresh. 


RECTART 
t\CO I Mr\ I 


V^MCK llllb UUllUn LU IcbLalL Lllc r lebligc dMU Have yOUl COMIigurdUOM CIlaMgcb LdKc 

affect. 


SAVE 


Click this button to save your changes without restarting the Prestige. Your 
wireless LAN, Internet and SIP settings changes do not take affect until you use 
RESTART. 



11.9 System 

Use this screen to set up user and admin accounts and corresponding passwords, and configure the time zone settings of 
your Prestige. 
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Figure 11-9 System 
Table 11-9 System 



LABEL 


DESCRIPTION 


Login Username 


Type in a name for regular user access. The default setting for this is "admin" 


New Password 


Type in a password . The default password for this setting is "1234" 


Confirm Password 


Type the new password again in this field. 


Time Format 


Choose between 12H and 24H to have the Prestige display the time in their 
corresponding formats. 


Time Edit 


Type the new time for the Prestige to display. 


SUBMIT 


Click SUBMIT to have the Prestige update to your new settings. 


CANCEL 


Click this button to begin configuring this screen afresh. 


DEFAULT 


Click this button to return to the Prestige's default settings. 


RESTART 


Click this button to restart the Prestige and have your configuration changes take 
affect. 


SAVE 


Click this button to save your changes without restarting the Prestige. Your 
wireless LAN, Internet and SIP settings changes do not take affect until you use 
RESTART. 
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11.10Update S/W 

Click Update S/W to upload new firmware to your Prestige. 
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Figure 11-10 Update System 
Table 11-10 Update S/W 



LABEL 


DESCRIPTION 


Update System 


Select File 


Type in the location of the file you want to upload in this field or click Browse ... to 
find it. 


Browse 


Click Browse... to find the file you want to upload. Remember that you must 
decompress compressed (.zip) files before you can upload them. 


UPDATE 


Click this button to begin the upload process. This process may take up to two 
minutes. 


RESTART 


Click this button to restart the Prestige and have your configuration changes take 
affect. 


SAVE 


Click this button to save your changes without restarting the Prestige. Your 
wireless LAN, Internet and SIP settings changes do not take affect until you use 
RESTART. 
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Chapter 12 

Administrator-specific Settings 

This chapter details the administrator-accessible settings on the Prestige. Only edit these settings if you understand the 
technology involved. 

12.1 Outbound Proxy Configuration 

The outbound proxy server is the address and port that your Prestige uses to connect to a SIP server, where there may be 
NAT routers that do not support the SIP protocol. If your ISP gave you an outbound proxy server address and port then 
enter them here. 

If they did not give you the details of an outbound proxy server, then type the SIP Proxy 
Server settings as in the next screen (see section 11.6). 

Type the URL or IP address of your Outbound Proxy Server if your ITSP gave you one. 

Use the following instructions to set up your Prestige to connect to the outbound proxy server. 
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Figure 12-1 Outbound Proxy Configuration 
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Table 12-1 OutBound Proxy Configuration 


LABEL 


DESCRIPTION 


Proxy IP Address 


Type in the URL or IP address of your main outbound proxy server. This field is the destination 
address where your Prestige's SIP traffic is sent. 


Proxy Port 


Type in the port number to access proxy services. 


SUBMIT 


Click SUBMIT to have the Prestige update to your new settings. 


CANCEL 


Click this button to begin configuring this screen afresh. 


RESTART 


Click this button to restart the Prestige and have your configuration changes take affect. 


SAVE 


Click this button to save your changes without restarting the Prestige. Your wireless LAN, 
Internet and SIP settings changes do not take affect until you use RESTART. 



12.2 SIP Proxy Configuration 

Your Prestige is a SIP client and must connect to a SIP server. The SIP proxy server receives your Prestige's SIP 
requests and forwards them to the next SIP server in the network. 

Use the following screen to set up your Prestige to connect to the SIP server. 



Enter either the IP address of your SIP server or the URL domain name as given to you by 

your ITSP. 
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Figure 12-2 SIP Configuration 
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Table 12-2 SIP Configuration 



LABEL 


DESCRIPTION 


SIP Configuration 


SIP URL 


Type the SIP telephone number assigned to your Prestige by your ITSP then the 
corresponding telephone IP address or URL, and finally a port number with which 
to make a telephone connection. 

Note that a URL can be used or domain name can be used instead of an IP 
address. Your incoming server supplies the rest of the address. 


Expire Time 


Type the time in seconds that the Prestige will wait before sending a Keep-Alive 
signal to the SIP-Server. Your VoIP provider should determine this setting. 


OPTIONS Interval Timer 


The OPTIONS Interval Timer periodically sends a signal to the SIP Proxy Server to 
maintain the connection. 

Type a time in minutes to send a KeepAlive signal to the SIP Proxy Server. The 
default is 0, which disables this feature. 


Registrar Username 


Type in the username as supplied by your VoIP provider to access the SIP-Server. 


Registrar Password 


Type in the password to associate with the username above. 


Display Name 


Type a name to intemperate with other SIP devices. It is recommend to leave the 
default setting for this field. 


Registration Status 


This displays either Registered or Not Registered depending on the success of 
your Prestige's connection to the SIP-Server. 


SUBMIT 


Click SUBMIT to have the Prestige update to your new settings. 


CANCEL 


Click this button to begin configuring this screen afresh. 


RESTART 


Click this button to restart the Prestige and have your configuration changes take 
affect. 



12.3 DSP Setting 

Use this screen to configure the way your prestige handles telephone connections and codes voice-data. 
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Figure 12-3 DSP Setting 
Table 12-3 DSP Setting 



LABEL 


DESCRIPTION 


Default Voice Codec 


A voice codec converts voice data to electrical signals for transmission over a 
network. Choosing a voice codec depends on a tradeoff between transmission 
speed, sound quality and desired bandwidth usage. 


OutVolume(-14~14) 


Select the gain for the microphone onboard the Prestige, where -14 is the minium 
(least sensitive) and 14 is the maximum (most responsive). 


In Volume(-14~14) 


Select the speaker volume on the Prestige, where -14 is the minium (quietest) and 
14 is the maximum (loudest). 


Receive Buffer 


A larger receiving buffer allows the Prestige to rearrange data packets that arrive in 
the wrong order. 

Packets are dropped if they arrive out of order and the receiving buffer is full. 

Increasing the buffer size introduces latency. Too large and a significant delay 
could be introduced over a slow connection, too small and the signal may distort. 


Voice Frame per Packet 


Use smaller packet sizes to reduce the number of speech frames sent per packet. 
If a small packet does not reach its destination is it less significant than if the packet 
contained many speech frames. 



Ss'-E 
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Table 12-3 DSP Setting 



LABEL 


DESCRIPTION 


DTMF Relay 


Dual Tone Multi-Frequency signals are generated when you press a key on the 
Keypad and communicate information (such as telephone numbers) to the VoIP 
gateway. 

Select disable to send the DTMF digits uncompressed from the remaining 
protocols to use a compression method to match that of your ITSP's. 


DTMF Payload (0-127) 


This field allows you to set the DTMF payload type. It is recommended to leave the 
default setting for this field. 


SUBMIT 


Click SUBMIT to have the Prestige update to your new settings. 


CANCEL 


Click this button to begin configuring this screen afresh. 
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affect. 


SAVE 


Click this button to save your changes without restarting the Prestige. Your 
wireless LAN, Internet and SIP settings changes do not take affect until you use 
RESTART. 



12.4 System 

Use this screen to set up user and admin accounts and corresponding passwords, and configure the time zone settings of 
your Prestige. 
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Figure 12-4 System Settings 



Table 12-4 System 



LABEL 


DESCRIPTION 


Login Username 


Type in a name for regular user access. The default setting for this is "admin" 


New Password 


Type in a password . The default password for this setting is "1234" 


Confirm Password 


Type the new password again in this field. 


Admin Login username 


The default setting for this is "zyxeladmin". 


Admin Login Password 


The default setting for this is "1234" 


Admin Confirm Password 


Type the new password again in this field. 


Time Format 


Choose between 12H and 24H to have the Prestige display the time in their 
corresponding formats. 


Time Edit 


Type the new time for the Prestige to display. 


SUBMIT 


Click SUBMIT to have the Prestige update to your new settings. 


CANCEL 


Click this button to begin configuring this screen afresh. 


DEFAULT 


Click this button to reset this screen to the factory defaults. 
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Table 12-4 System 



LABEL 


DESCRIPTION 
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affect. 


SAVE 


Click this button to save your changes without restarting the Prestige. Your 
wireless LAN, Internet and SIP settings changes do not take affect until you use 
RESTART. 



12.5 Quality of Service 

Quality of Service refers to both a network's ability to deliver data with minimum delay, and the networking methods 
used to provide bandwidth for real-time multimedia applications. Network traffic can be classified by setting the TOS 
(Type Of Service) values at the data source (for example, at the Prestige) so a server can decide the best method of 
delivery i.e. least cost, fastest route etc. 

12.6 TOS 

The second byte in an IPv4 packet is the Type of Service (ToS) byte. The first three bits (by themselves) of the ToS byte 
are referred to as the IP Precedence bits and refer to a priority from 0 to 7. The next three bits are used in conjunction 
with the IP Precedence bits to define the Diffserv Code Point protocol (DSCP bits). The last two bits are reserved for 
future use. 

12.7 Introduction to DiffServ 

Quality of Service (QOS) mechanisms provides the best service on a per-flow guarantee. To fine-tune the levels of 
services on the priority of the traffic flow using QoS places a heavy burden on the network infrastructure. 

DiffServ is a class of service (CoS) model that marks packets so that they receive specific per-hope treatment at 
DiffServ-compliant network devices along the route based on the application types and traffic flow. Packets are marked 
with DiffServ Code Points (DSCPs) indicating the level of service desired. This allows the intermediary 
DiffServ-compliant network devices to handle the packets differently depending on the code points without the need to 
negotiate paths or remember state information for every flow. In addition, applications do not have to request a 
particular service or give advanced notice of where the traffic is going. 
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It is strongly reccomended for better network perfomance that the settings are left as per 

their defaults. 
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Figure 12-5 TOS/DIFFSERV 
Table 12-5 TOS/DIFFSERV 



LABEL 


DESCRIPTION 


TOS/DIFFSERV (0~FF) 


Type the HEX code that represents the best method for data transmisison. 


SUBMIT 


Click SUBMIT to have the Prestige update to your new settings. 


CANCEL 


Click this button to begin configuring this section afresh. 


RESTART 


Click this button to restart the Prestige and have your configuration changes take 
affect. 


SAVE 


Click this button to save your changes without restarting the Prestige. Your 
wireless LAN, Internet and SIP settings changes do not take affect until you use 
RESTART. 



12.8 Update S/W 

Click Update S/W to upload new firmware and have the Prestige automatically update its configuration file. 
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Figure 12-6 Update S/W 
Table 12-6 Update S/W 



LABEL 


DESCRIPTION 


Update Firmware 


TFTP IP Address 


Type the IP address of the server that automatically updates the Prestige's 
configuration file. 


SUBMIT 


Click SUBMIT to have the Prestige update to your new settings. 


CANCEL 


Click this button to begin configuring this section afresh. 


Update System 


Select File 


Type in the location of the file you want to upload in this field or click Browse ... to 
find it. 


Browse 


Click Browse... to find the file you want to upload. Remember that you must 
decompress compressed (.zip) files before you can upload them. 


UPDATE 


Click this button to begin the upload process. This process may take up to two 
minutes. 


RESTART 


Click this button to restart the Prestige and have your configuration changes take 
affect. 
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Table 12-6 Update S/W 



LABEL 


DESCRIPTION 


SAVE 


Click this button to save your changes without restarting the Prestige. Your 
wireless LAN, Internet and SIP settings changes do not take affect until you use 
RESTART. 
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Chapter 13 
Troubleshooting 



13.1 Warning Messages 



The Prestige displays warning messages when it detects a condition that may disrupt your Prestige service. 

Warning 1: Battery Low (Qblinking) 
The battery's power is low. 
Corrective Action: 

Recharge the battery. 
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Warning 2: Weak Signal (Y blinking) 

The signal quality is low. 
Corrective Action: 

Connect to another AP. 
Move your Prestige closer to the AP. 

There may be too much radio interference (for example a microwave or another AP using 
the same channel) around your wireless network. Relocate or reduce the radio 
interference. 

13.2 Error Messages 

The Prestige displays error messages to let you know that an error has occurred. An error may prevent you from 
connecting to the network or from using the Prestige. You may need to contact the system administrator to resolve the 
problem. 



Error 1 : No AP found (Y blinking) 

The ESSID set on the Prestige does not match any of the Service Set Identifiers (SSIDs) 
of the APs that are within range of the Prestige. 

Corrective Action: 

Set the Prestige to a different ESSID. 
Move your Prestige closer to the AP. 
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The Prestige failed to obtain an IP address from a DHCP server. 
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Corrective Action: 
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Make sure your wireless LAN settings are correct. 



Make sure the DHCP server is operating properly. 
Restart the Prestige. 
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Error 3: Net Fail! (PPPoE) 

The Prestige failed to obtain an IP address from the ISP. 
Corrective Action: 

Make sure your PPPoE settings are correct. 
Restart the Prestige. 
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Error 4: Not Registered 

The Prestige failed to register with the SIP proxy server. 

It is still possible to place a direct IP to IP call without the SIP proxy server. 

Corrective Action 

Please get in touch with your ITSP, or check your SIP settings. 
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